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1. Nedio epappoyng kat oxéon pe AAAOUG KOAVOVLOOUG

OL napovteg Opol Tuppetoxng Lidl Plus («Opot ZuppeToXG») SLETIOUV TN CUMUETOXA OTO TPO-
vpappa Loyalty Lidl Plus (edbeéng «Yrnpeoiar). H uninpecia mapéxetat and v Lidl Stiftung &
Co. KG (edetnc «Lidl Stiftung» nj «gpeig»). Qotdoo, n Lidl Stiftung €xel o dikalwpa va xpnotpo-
TOLEL yLaL TNV TTAPOXH UTINPECLWV UTtepyoAaBoug r/kat AAAeg statpeieg tou Opilou etatpslwy
Lidl, epe€nc Oa avadépovral pall pe tnv Lidl Stiftung wg «etaupeieg Lidl» A «Lidl»). H umnpeoia
areuBuvetal o Katavalwteg (epe€ng «XPROTEG» 1 «ECEIGY) oL omoiol, yla mapddeilypa, mtbu-
HoUV vaL KAVOUV KpATNon IPOTOVTIWY A va xpnotpornololv aAAeg Aettoupyieg tou Lidl Plus f/kat
va Aappavouv s€atopikeupéveg mAnpodopieg and tn Lidl péow tou Lidl Plus oxetikd pe mpo-
o0dOopEC KaL TTPowONTLKEG eveépyeleg TNC Lidl Kal EMIAEYUEVWV CUVEPYATWV TIOU OVTATIOKpivVovTaLL
000 1o duvaTov MePLocOTEPO ota evbladépovta oag. H xprion tou Lidl Plus amookormel emopé-
vw¢ oto va dtaodaiiosl OtTL Oa AapBAvete Mo OXeTIKO epLeXOUEVO Kal, el8IKOTEpPa, otL n Lidl
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bev Ba oag otélvel mAnpodopieg ou Sev oag evdladépouv. H Bacn yla Tov mpoodloplopd Tou
OXETIKOU TtepLEXOUEVOU elval, 1BLWC, N 0yOPOOTIKI KO N KOTAVOAWTLKY) CUUTEPLPOPA OO0V -
dopa Ta mpoidvra Kal TLG UTnpeoieg Twv eTalpelwy Lidl, dnwce neplypddetal mapakatw.

O Aoyaplacpog Lidl Plus mou mpootateleTal e KwOLkO MpooBacng oag EMITPENEL va BAEMETE,
va €xete mpooPaocn, va dlaxelpileote kol va enegepyaleote ta Sedopéva oag and Sladpopeg
UTLNPEGLEC TOU OMIAOU ETALPELWY, OTIWG TO NAEKTPOVIKO Katdotnua Lidl, tnv edpappoyn Lidl k.Am.
(«HAEKTPOVIKEG UTNPEGiEC») Og pLa Kevtplkny Béon amoBnkevong (edbe€ng «Aoyaploopog» n
«Aoyaplaopog Lidl Plus»). Apou eyypadeite pia popa os Lo NAEKTPOVLIKH uTtnpeacia, o Aoya-
PLOCUOC OAG ETUTPETEL VA XPNOLUOTIOLEITE TIC NAEKTPOVIKEG UTtNPEaTieC e To 1610 dvopa Xpnotn
Kol tov (610 kKwbLKo mpdoPaacng, uTd Thv MPoUOBeon OTL 0 AoyapLOCUOC Elval EVOWUATWUEVOC
0TV aVTioToLYN NAEKTPOVIKI UTINPECI.

H uninpeoia mapéxetal Baostl Twv akdAoubBwv 6pwv CUUHETOXNG. Mmopeite va deite toug LoL-
OVTEC OPOUG CUUUETOXNG OTIOLASATIOTE OTLYUN £6W KAl Vo TOUG amoBnKeVUOETE 1 VA TOUG EKTU-
Mwoete. Aev amoBnkeUoUUE To Keipevo TNG cUUPBaoNG LeTA T cuvadr TNG.

2. NpoUMoB£0EL CUMIETOXNG

M tnVv eyypadr otnv UTNPECLA O ATTALTETOL VA €l0TE AVW TwV 18 ETWV KaL va EXETE TNV LOLO-
NTa ToU KatavoAwtr, cUpdwva pe tov N.2251/1994 nepi mpootaciog KAToVaAWTWY, OwE EXEL
TpomnomnolnBel Kat LoyVEL, Kol AOUTEG OXETIKEG VOUOBETIKEG Slatalelc. H ouppeToxn sival povo
yla LOLWTLKA XPAoN. H GUMPETOXN YLa EUMOPLKOUG OKOTIOUC, SNA. w¢ emixelpnuatiog dev enmLtpé-
TIETOL.

3. Eyypadn, Aoyaplacpdg kot cuvayn cuppaong
o va XpNOLUOTIOLOETE TNV UTtNPEoia pag, TPEMEL Vo SNULOUPYNOETE Evay AOYopLOOHO.

YroBAAete Se0UEUTIKA TPOTACN YLa TV yypadn otnv YInpeoia Kol Ttn XprHon Tou eUpoug AeL-
TOUPYLWV TNG YInpeoiog kavovtag KALK oto Koupri «XYNEXEIA» otnv ebappoyn Lidl kot mapé-
XovTag OAEG TIG {INTOUEVEG IANPODOPLES, ELOAYOVTAG TO OVOUA XPHOTHN Kol Tov KwdLKo mpdofa-
ong ywa tov Aoyaplacpud oag («XYNAEZH») kat kavovtag KA oto kKoupmi « EFTPADOH» («MNpo-
taon»). H eyypadn otnv unnpeoia Lidl Plus givat Swpedv. MéxpL va KAVETE KALK OTO KOUUTTL
«ETTPAQH», umopeite vol aKUPWOETE omoLadnMoTe oTypn 1 va aldéete Tig mAnpodopisg mou
€xete eLoayayel diaypadovrag, mpoobétovrag i Slopbwvovtag TG MAnpodopieg ota Stadopa
nedia 1 kAelvovrag tnv epappoyn Lidl. O aptBudg tou Kivntol oag TNAedwvou MPETEL VAL EMA-
AnBeutei katd tn Stadikacio eyypadnc. MNa tov okomod auto, Ba oag oteiloupe éva SMS pe évav
KwdLKO emiBePaiwonc. H Stadikaoia eyypadng Sev pumopei va cuveylotei xwpig tnv emainBeuon
Tou aptBpoul KivntoL TnAedwvou.

AdoUl ohokAnpwoaete tn Sladikaoia eyypadng, unopeite va aldéete tigc mAnpodopieg mou é-
XETE KATOXWPIOEL OTOV TPOCWTILKO 00.¢ AOYaPLAGUO OTOLASHTIOTE GTLYUN.
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AdoU AdBoupe tnv mpotacr oag yla tn cuvadn tng ocuppaong, Ba oteiloupe emiPefaiwon Tng
AWNG autng («Amodoxn mpdtacng») otn SlelBuvon nAektpovikol Taxudpopeiou mou dnAw-
oOTE KOTA TNV gyypadn cag. Auth n arnodoxr mpotaong and eRAg cuvLoTd «Xuvadn cupBaong»
KoL epléxet Evav cuvdeopo emainBeuaong. H unnpeaoia pmopel va xpnowpomnotnBel poAig Aapete
Vv anodoxn tng mpotacng. Metd tnv oAokAnpwon ¢ Stadikaoiog eyypadng, Ba cag dobel
auToOpaTa £vag aplOpnog eAdTn.

KaBwc mapéxoupe tnv unnpecia eBgAoviika kol Swpeav, €(OUUE To Sikalwpa va apvnBolpe
™ dnuloupyia Aoyaplaopol o€ HEPOVWHEVEC TIEPLITTWOELS XwpLlc va avadEpoupe Tov Adyo.

H 61evBuvon nAektpovikol Taxudpopelou Kal o aplBuog Kivntol thAsdpwvou mou elodyete Sev
TIPETIEL VAL AVTLOTOLYOUV OE KaveEvav AAAO Aoyoplacpo. AtayopeUETaL EMIONG va TapEXETE SLeL-
Buvaon nAektpovikoUu Taxudpoueiou, aplBuod kivntou thAsdwvou 1 AAAQ OTOLXELD ETTILKOLVWVIOC
Tou 8ev oag avinKouy, LBILwc TIg Aeyopeveg «SleuBuvoelg NAEKTpoVIKOU Taxudpopeiou pilag xpn-
ongy». Mpémnetlva dlatnpeite ta Sedopéva mpooPaocng oag aodpaln. Anayopevetal va SWOETE o
AaAAa dtopa tpooBach oTov AoyopLlaoud coc.

KaBe aAAnAsmidpaon pe tn Lidl mou mpaypatomnoleital HEow Tou Aoyaplacpou cag Ba amodi-
Setal og £04G. Auto LoxUEL emiong €dv Tpitol £XOUV TIPOYUATOTIONOEL CUVAANOYEG HECW TOU
Aoyaplacpol oag, EAV QUTOL OL TPITOL UIMOPECAV VA XPNOLUOTIOLIGOUV TO AOYapLOCHUO GaG AOYw
NG umaltiag cuumepLdpopag oag. YIOXPEOUOTE VA HOG EVNEPWOETE OUECWE YLO. OTtOLASATIOTE
un e€ouclodotnuévn xprion tou Aoyaplacpol oag Kat va aAlaéete ta Sedopéva mpoofacng,
€AV £XeTe AOYOUC VA TILOTEVETE OTL 0 AOYAPLACHOC 0O XPNOLUoToLELTaL armd Tpitoud.

H eyypadn oag oto Lidl Plus pmopel va yivel péow tng edpappoyng Lidl.

O \oyoaplacpog Unopel va xpnotlpomnotnOel povo o GUOKEUEG e AELITOUPYLKO cUotnua Android
€4V N CUOKEUN XPNOLUOTIOLEL TO TIpOypapa Tteptiynong Google Chrome.

4, AvTIKEipEVO TNG UMNpEDiag Katd Tt Xprion tou Lidl Plus

H nmapouoa evotnta 4 LoXUEL AMOKAELOTIKA yLa TN XPron tng unnpeotag Lidl Plus. «Xprion tng
unnpeoioag Lidl Plus» katd tnv évvola Twv moapoviwyv Opwv ZULUHUETOXNAG ONUALVEL TN XPrion Tou
Lidl Plus amé tnv npwtn ouvdeon e tov Aoyaplacuo oag oto Lidl Plus, n omola pnopel va rmpay-
poTomolnOel auTOPATA UETA TNV MITUXN gyypadr. Ma tn Xprion Tng Asttoupyilag Kpatnong -
oXVEL n evotnta 6.

4.1 Npoocappoopéveg mAnpodopieg

O okomog ¢ unnpeoiag eivat 16iwg va 0dg oTéAvel 600 To SuvaTtov Mo KATAAANAeg mMAnpodo-
pleg ) va TG epdavilel otig NAEKTPOVLKEG UTINPECLEC TTOU 0o alpopoUuV KAl - OTO HETPO TOU Su-

vaTou - va eEQTOMLIKEVEL TIC TTPOodOPEC Kal TIG UTtnpeoieg tng Lidl yia e0dg.

H ouppetoxn oto Lidl Plus sivat Swpeadv.
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Me 1o Lidl Plus, unopeite va enwdeAnBeite anod éva eupl ¢Aopa EEATOULKEUUEVWV UTINPECLWV.
AUTEG epAapBAvoUV TIPOOPOPEG ELSLKA TIPOCAPUOCUEVEG OTIC AVAYKEC Kal TIC emBupiec oag,
OUHUETOXN O& SLOYyWVIOHOUG, EKTTTWOELG KOL ELOKEC TIPOWONTLKECG EVEPYELEC. EXOVTAC QUTO KOTA
vou, Ba tpoomaBrjooU UE VO EVTOTILOOU UE TOL EVOLOPEPOVTA KAL TLG TIPOTLUAOELS 0ag OG0V adopa
Ta POIOVTA KL TLG UTINPECLEG TToU poodépeL n Lidl.

4.2 ZuAAdoyn Kat anoBnkeuon Se6o0uévwv

Bdon yLa Tov mpoodloplopd Twv npoodopwv Tou eival KATAANAEG yLa €04 anoteAolV ta Se-
Sdopéva mou avadEpovtal otnv napovoa apdypado:

4.2.1 Eyypadn oto Lidl Plus

210 mAaioto tng Stadikaciog eyypadng, {ntaue ta akodouba kupla Sedopéva neddatn: Ovoua,
nuepopnvia yévvnong, dtebBuvon nAektpovikoL taxudpopeiou, aplOpd kivntol ThAedwvou Kot
KwOLKO mpooBaong. MMOPELTE MPOALPETIKA VA ELOAYETE TOV TITAO KoL To dUAO coc. Exete emiong
N SuvaTOTNTA VO EVEPYOTIOLNOETE T Asttoupyia «No mapapévw o cUVEEaN» yLa EUKOAN cUV-
Seon. Metd tnv evepyormoinon tng Asttoupyiag, éva povipo cookie (12 piveg) eykabiotatol oto
TMPOYPOULA TIEPLAYNONG TNG CUCKEUNG 00C, To omolo e¢aodalilel 6TL 0 Aoyaploopdg oAg ava-
YVwpllel Tnv enopevn dopd mou Ba €xete mpooBaaon os autdv. Auto To cookie pumopel emiong
va dlaypadel omoladAMoTe OTLYUN LECW TWV PUOUICEWV TOU TIPOYPAULATOC TIEPLAYNONG.

Eav eyypadeite oe pla ouvdedepévn NAEKTPOVLKN UTINPECLO XWPLG VAL EXETE TIPONYOUUEVWG EY-
vpadel og dAAN nAektpovikr unnpeoia, Ba dnuoupynBel avtopata o Aoyaplaoudc Lidl Plus.
Eav €xete 6N eyypadel oe pLa AAAN NAEKTPOVIKI UTINPECLA OV €lval EVOWHATWUEVN OTOV Ao-
yaplacpo oag oto Lidl Plus, pnopeite anAwg va cuvbebeite og pla GAAN NAEKTPOVIKI UTINPESLA
miou aAAnAemidpad pe to Lidl Plus xpnotpomowwvtog ta umdpyxovta otolxeio cuvdeonc cog. Eav
oL etatpeieg Lidl mpoodEpouv vEeg NAEKTPOVIKEG UTINPECLEG 0TO HEAAOV, EVEEXETAL VO UITOpPE(TE
VA TLG XPNOLLOTIOLOETE Kal ESW Tou Aoyaplacuol cog Lidl Plus. ZupmAnpwpatikoi épot xpn-
ong evdExetal vo LoxUOUV yLa TIC EMLUEPOUC NAEKTPOVIKEG UTtNpeaieg. H Aettoupyla Single sign-
on Tou Lidl Plus 0d¢ ap€XEL L TAUTOTNTA YEVLKNAE XPAONG TIoU avayvwplletal kal emaAnBele-
TAL A0 TG OUVOESEUEVEC NAEKTPOVIKEG UTINPECIEG Kal TNV omoia Pnopeite va dlaxelpileote
pHéow tou Aoyaplacuou Lidl Plus. O Aoyaplaopog Lidl Plus odg emutpénel va PAEMETE, va £XETe
nipocPoaon, va dlaxelpileote kat va SlopBwvete tI¢ mAnpodopieg cog amno iadopeg nAekTpovi-
KEG UTtnpeoiec o pla Kevtplkn tomoBeoia. O Aoyaplacuog Lidl Plus amoBnkevel ta kUpLa Seb0-
péva TteAdTn Kot TG Anpodopieg oag, kabwe kal Ta kUpla SeSopéva meAATn Kal T TAnpodo-
PLEG TIOU €XETE MAPACKEL KATA TN XPr 0N GAAWV NAEKTPOVLKWV UTNPECLWY. Me auTOV TOV TPOTIO,
OoAa ta kUpLa Sedopéva mehatn oag, Ta dedopéva ouvdeonc, oL TAnpodopleg Mou mapExovTatL
OLKELOBEAWC OXETIKA UE TIC oUVONAKES LWNG Kot Ta eviLadEPOVTA oag armd TNV eVOTNTO «IXETIKA
HE EREVAR» KAl Ol TTANPOdOPIEG OXETIKA LLE TA TIPOVOULO TIOU TTAPEXOVTAL OTO TAXLCLO TOU TIpo-
vpappatog «Family Club», kaBwg kal ol mMAnpodopileg OXETIKA e TOUG AMOBNKEUUEVOUG TPO-
TIOUG MANP WG KOLL TO LOTOPLKO TWV OYOPWYV KoL TWV TIOPAYYEALWVY ptopouv va ripoBAnBolv ot
£Vl KEVTPLKO onpeio tou Aoyaplacpol oag. Edv sivat anapaitnto, ta dsdopéva ocag Ba Siaft-
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Baotolv otnVv avtiotolyn NAEKTPOVLKH UTINPEGia OTAV XPNOLUOTOLETE CUYKEKPLUEVES TTPOOO-
PEG, IPOKELWEVOU va KataoTtel duvatn n amlovuotepn duvath XPHon TNG aviioTong NAEKTPOVL-
KNG umtnpeoiag kal, eav elval amapaitnto, n eKTEAeon TNG avtiotowng cuvoAAayng.

4.2.2 NAnpodopieg anod to Lidl Plus

EQv €xete MopAo)eL OlKELOOEAWG 0PLOPEVEG TANPODOPIEG OXETIKA LE TIG cUVONKeS {WNG Kal Ta
evlladépovta oag otov Aoyaplacpd oag oto Lidl Plus, ot etatpeieg Lidl pmopouv eniong va xpn-
OLLLOTIOLO0UV QUTEG TLG TTANPodopieg oe SLddopeg NAEKTPOVIKEG UTNPECLES (LOLwG yla va oag
TIOPOUGCLACOUV EEATOULKEUMEVEG TIPOTPOPES).

4.2.3 ETUOKEYPELG OE KATAOTALLOTO

‘Otav tautonolnBeite oto Tapeio oe pio eniokePn cag 0TO KATACTNHA, KATAYPADOULE TO KATA-
OTNUA TIOU EMLOKEPTAKATE, T TIPOLOVTA TIOU ayopdoarte I emiotpéParte ava £i60¢, moootnta
KOl TLUI, TOL KOUTIOVLA KalL TL¢ amodeifelg emiotpodnc mou €apyupwoate, To CUVOAO TWV ATo-
Seiewv, To P€co Mooo Twv amodeifewv oag oe pia dedopévn nepiodo, TN cuxVOTNTA TWV AYO-
PWV 00C, TOV XPOVO TIANPWLLAE KAL TOV TUTIO TOU TPOTIOU TANPWHAG TTOU XPNOLLOTIOLCATE.

Mropeite va tautonolnBeite evepyd 0TO TOHELD XPNOWOTIOLWVTAG HEOW TNEG PNPLAKNE KAPTAG
niedatn. Ta koumovia oto Lidl Plus AapBavovtatl umoyn katd tn dtadikacia mAnpwung oto Ta-
pelo HOVO €dv TA £XETE MPONYOUUEVWG EVEPYOTIOLNOEL OTNV edapUoyr oTnv evotnta «Koumo-
via.

4.2.4 Efunnpétnon neAatwv

EGQV EMIKOLVWVNOETE HE TNV UTNPECLa eEUTNPETNONG teEAATWVY pLag etatpeiog Lidl, Ba xpnouo-
Tiotjoou e Ta Sedopéva TToU TIAPEXETE OTO TTAALCLO AUTO.

4.2.5 Aebopéva napakoAolONonG and NAEKTPOVIKEG UNMNPECILEC
Edv €xete SwOEL TNG ouykatdBeor) oag otnv enetepyacia Sedouévwy mapakoAouBnong o nAe-
KTPOVLKEG UTtnpeaieg yia xprion oto Lidl Plus, Ba xpnoylomnoljocou e eniong auteg Tig mAnpodo-

pieg yla va kaBopioouie moleg mpoodopES eival KATAAANAEG yLa €04,

MNapakaAoUpe AaBete untdyn tic MAnpodopieg yia TV mpootacia Ssdopsvwy.

4.2.6 Kpatnuéva npoidvra
EdQv kavete Kpatnon nmpoioviwy péow tou Lidl Plus kal oTn cuvEéXEL TO AYOPACETE OTO KATA-

oTnUa, cUAAEYOUUE emiong MANPOdOPIEG OXETIKA LLE TN XPNON TNG UNNPECiag KpATNonG Kal Ta
TPoidVTa MoV ayopdoaTe.
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4.2.7 Mpoodopég ocuvepyatwv

210 mAaioto tou Lidl Plus, Ba £€xete TV eukalpia va AAUPAVETE KATA KOLPOUE EKMITWTLKES TIPO-
0dOpPEG ATIO GUVEPYATEG, TI.X. OTO TAQLOLO EKTITWTIKWY TPOWBNTIKWV EVEPYELWV. Katd Kavova,
oL IPOCPOPEC AUTEG TIEPLEXOUV VAV YEVIKO N £EATOULKEUUEVO aplOUo avayvwplong (edeéng
«KWOLKOG MpowBnaong») mou £xeL ekxwpnOel amnod Tov EKACTOTE CUVEPYATH, TOV OTIOL0 TPEMEL va
SWOETE OTOV CUVEPYATN KaTaA TV e€apylpwoan 1) o onoiog Stafdletal. Mo OpLOUEVEG ATIO AUTEC
TG TpoodopEC, MPEMEL va TautomnolnBeite wg rmehdtng Lidl Plus xpnotlponowwvtoag évav KwoLko
QR 1 v PndLakn kapta neAdtn cog avti yia tov kwdikd mpowbnong. Ta koumovia Sev amote-
AoUv mpoodopd amo eudg, n mopaAafr) Kal n xprnon Twv npoodopwy UTIOKELVTAL CUVETTWCE OTO-
KAELOTIKA OTOUG OPOUG XPNoNG Kot TI¢ mMAnpodopieg mpootaciag Se60UEVWY TOU EKACTOTE GU-
VEPYATN. ZUVETIWC, OL TIPOOPOPES TWV CUVEPYATWY evdeXeTal val aAAAG{ouV fi)/Kal va Kotapyou-
VTOL KOTA KaLpoUG§ armo Tov tpoad£povta cuvepyatn. OL cuvepyalOUEVES ETALPELEG LOG EVNLE-
PWVOUV yLa TNV e€apylpwaon KOUTIOVLWY, KwSLKWV KOUTIoVLWV K.ATL. Eddoov n Aettoupyia «Mpo-
odopéc Tpltwv» mepléXel eEWTeEPIKOUC CUVSECTHOUC (UTEPOUVEEGHOUG) TPOC LOTOTOMOUG TPi-
TWV, oL eV AOyw oUVSeapoL amoteAoUV amokAELOTIKA euBUVN Tou ekdoTtote GopEa EKUETAANEU-
ong.

Y& meplmTwon mMou MPOKELTAL Vo xopnynOetl el8ikn mpoodopd oto mAaicto tou Lidl Plus yia
ouvaln cupBAacewv MAPOXAG UTINPECLWV UE TOUC CUVEPYATEG Hac, Ba AaBoupe Ta otolxeia -
Tikowvwviog oag (6leuBuvaon NAekTpovikoU TaxuSpoUeiou Kat aplBuo Kwvntol thAedwvou) anod
auToUG, WOTE VA UMOPECOULE VO AVTLOTOLX(OOUUE cWoTa TthV 181K ipoodopd oTov Aoyapla-
oud oag.

4.2.8 HAektpoviko katdaotnua/aAAeg Pndrakig npoodopég

AapBAavoupEe AETITOUEPELEG OXETIKA LLE TN XPNON TWV NAEKTPOVIKWY UTINPECLWY | AWV edap-
HoywV, LoTOToNwVY N dAAwv PndLlaKkwy UTINPECLWV amo pa etatpeia tou opthou Lidl, omwg n
unnpeoia click and collect, ot mpoodopeg AouAoubLwv, oL TAELBLWTLKEG TIPOadOpPEC, OL NAEKTPO-
VIKEG ouvTayEC, oL mpoodopeg dwtoypadlwy, n ebapuoyn Monsieur Cuisine, n ebappoyn Lidl
Home, to Family Club k.Am. (16lwg ta emiAeypéva Kal ayopacuéva mpoilovta, oL TAnpodopieg
TANPWHNAG KaL oL TANpodopleG OXETIKA LLE TOV TPOTIO TAPAS00NG, OL ATAVTHOELS OAG OE EPEUVEG,
N CUMUETOXN 0ag o€ SLaywVvLoUoUE, Ta TpolovTa ou eival amoBnkeupéva oto KaAaoL ayopwv,
N oUXVOTNTA TWV AYOPWV 0aG K.ATL.) Kat, v lval Suvatov, Ta avilotolyi{oupe oto mpdowmnd
oag, ™ SlevBuvon nAektpovikol toxudpopeiov oag f tov aplBuod meldtn oag. Tuvdualoupe
eniong ta dedopéva o CUAAEYOUE E TIC TIANPOPOPLEG OXETIKA LE T TIPOIOVIA TIOU EXETE
QYOPAOEL OTO KATAOTNHA, VLA TIUPASELYUA YO VO UTTOPOUE VA 0a¢ TPOohEPOUE TPOCHOPEC
T(POCOPUOCUEVEG OTLC TIPOTLUAOELS KoL Ta EVELOPEPOVTA OAG KOL TH CUMUETOXH 00C OE Powon-
TIKEC EVEPYELEC, VAL 00G TIPOCPEPOUE CUUUETOXH OE ELOLKEC TTPOWONTIKEG EVEPYELEG KAL VAL TIPO-
coppocoupe KoAUTepa pLo mbovh SlodnpLoTIKA TIPOoEyyLon OE E0GG.
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4.2.9 «0co Wwvilelg, Kepdilewg!»

H eniteuén oplopévwy otoxwv damavwy o éva pnva avtapeiPetal pe éva koumovl. AlatnpoU e
10 Sikaiwpa va aAAAZOUHE TA ATOULKA Opla TV damavwy oag Kal tnv afia 1 Tov TUTo TwV a-
VTLOTOLYWV KOUTIOVLWYV KOTA KaLpoUG oTNV apxr Kabe piva.

4.3 Avaluon dgdopévwv

Ta dedopéva mou meplypadovtat atnv evotnta 0 ta cuAAéyoupe otn Baon Sedouévwy pag. A-
vaAUou e ta dedopéva e 0KOTIO val eVTOMicoU e TANPOdOPLES yLa TIC OToieg pmopel va evéia-
dépeote, Wote va Prnopol e KoTd KUPLo AOyo va odg oTeilou e 1 va 04 epdavioou e TETOLEG
mAnpodopieg. XpNOLUOTOLOUUE MioNg LOONUOTIKEG-OTATIOTIKEG PLeBOSoUG yla va mpoodilopi-
OOUHE Ta TBava evdladépovta yla ta mpoiovta, AapBavovtog umoPn T YKAU Twy TPoioviwy
pogc. Mo Tov oKomo aUTo, TO MPOoWTKA oag SeSopéva cuykpivovtal pe ta Sedopéva AWV
neAotwy. Me Baon auth tn olYKPLON, UMOPOUE OTN CUVEXELO VO CUUTIEPAVOULE TIOLO. GAAQL
TpolovTa Kal TPowbnTIKEG EVEPYELEG Lo Ta omoia €xouv Oeifel evdladépov GANOL TEAATEG UE
napopola evéladépovta, Oa pmopovaoav eniong va evdladEpouv £0dg Kat GAAoug eAateg. Q-
01000, n Lidl 6ev avalapPavel kapia voulkn urtoxpéwon va Staodpalilel otL n ensepyaocia de-
SopEVwV AelTOUPYEL TTAVTA LIE TOV TPOTIO TIOU Meplypadetal. Me Tn cuykatdBeon oag, Snuoup-
yoUUE avaAUOELS TNG XPoNng TNS epapuoyng amo £0dg KabBwg Kot mpodiA Tpnpatonoinong xpn-
otwv. Avtilotolxiloupe auTtég Tic mAnpodopieg 0To MPOCWTO GaG YA TOUC SLadpnULOTIKOUG OKO-
moU¢ Tou KaAUTTovTal amd tnv mapoloa cUUBach. AapBavoupe emiong yevikég mAnpodopieg
OXETIKA We TN BeAtioTtomnoinon tng ebapuoynG LA KL THV EMTUXiA TwV SLodNULOTIKWY Koo~
Viwv pag. MNapéxoupe otoug SLapnULOTIKOUG LG CUVEPYATEG OTATLOTIKA EMECEPYOACUEVA, AVW-
vupa Se80UEVA OXETIKA HE TNV eTLTUXio TwV SLOPNULOTIKWY TOUG KAUTIAVLWY YLo OKOTIOUG XPE-
wong. OLSLodpnLOTIKOL CUVEPYATEC oG SeV UITOPOUV VA aVTLOTOLXIO0UV AUTEC TIC TTAnpodopieg
o€ £04G TPOooWILKA (Yot aAAec StopLpaoelg Sedopévwy, avatpite otic mAnpodopieg mpoota-
oloc 6edopévwy tou Lidl Plus).

Mo vo KevtploTel To evlladEpov 0o¢ yLa KaTnyopieg mpoioviwy mou cuvnBwg dev ayopalets,
elvat mBavo va Aappavete poodopég yia GAAEG Kathyopieg mpoidvtwy oto Lidl Plus. Eival e-
Tiong mBavo opLoUEVEG OUASEC XpNoTwY va AapBavouy SLadopeTIKA TTOGOOTA EKITTWONG YLA
NV 8La Katnyopia mpoiovtwy, TPOKELUEVOU VoL SOKLLAOTOUV Ol EUTTOPLKEG TIPOWONTLKEG EVEP-
veLleg tng Lidl.

5. FEVIKEG QIMAULTAOELG yLaL TN XPRON TG UTthpeoiag

Mo T XpAon TNC UMNPECiag amatteitol £vag €ykupog aplOuog Kivntol thAedpwvou, pLo Stev-
Buvon nAektpovikou taxudpopeiou kat évag Aoyaplacpog Lidl Plus.

Ma va pnopéoete va xpnotpomnotnoete to Lidl Plus otov péyloto Babuo, mpémnel va katefaocete
To Aoylopikd amod éva App Store. AltatiBevral el8ikég ek6O0ELG AoyLoULKoU yia SladopeTIKOUC
TUTIOUC KIVNTWV TNAsdwvwv. MNa oplopévouc Tumoug, Sev pumopet vo mpoadepOei kataAnAo Ao-
YLOULKO YLO TEXVIKOUG AOYouG. Edv Sev umapyet n KatdAAnAn €kdoon AoyLopLkoU yla To Kvnto
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oo tNAépwvo, Sev Ba pUmopeite va XpnOLUOTIOLNOETE TI¢ UTtNPeoiec. Qotooo, n Lidl Stiftung mpo-
omnoBel va mpoodEpel To AOYLOULKO yLa 600 TO SUVATOV TEPLOCOTEPOUG SLaPOPETIKOUE TUTIOUG
HOVTEAWV. AOYyw TNG SLapKWG UETABAAAOUEVNG YKAUAC TIPOIOVTIWY OTNV ayopd KvnTwv CU-
okevwy, n Lidl Stiftung dev eival oe B€on va mapEXEL EVNILEPWIEVO KATAAOYO OAWY TWV KLVNTWV
TNAedwvwV UE Ta omoia pmopolv va XpnoLponotnBouv oL UTINPECIEC.

H eykatdotaon Tou AoYLopLKoU KAl N Xpron TWV UTNPECLWY OMALTOUV TAKTIKA pLeTadopd Sedo-
HEVWVY amod to KwNto oac tnAédpwvo. H éktaon kat n cuxvotnta StaBifaong dedopévwy efap-
Twvtol ard Tov TUTIO Kal To €UPOG XPHong Twv unnpeotwyv. Ecelg emPaplvecte pe to KOOTOG
olvbeonc yla T petadopd dedopévwy. To OO €aptdtal amod TV untdpyxouoa cUuBacn Ue-
TafV £0GG KAL TOU EKACTOTE TAPOXOU KWVNTAG ThAedwviag.

To KOOTOG gykaTACTAONG KoL Slathpnong pLag cuvdeong oto SLadiktuo amo tnv MAEUPA Tou
xpnotn &ev amoteAel LE€pog TwV UTINPeoLWV tne Lidl Stiftung. H cupBatikr oxéon petall €0dg
Kall Tou Sladiktuakol mapoxXou 6a¢ elval AMOKAELOTIKA uTteUBUVN YL AUTO.

H xpron t¢ umnpeoiog amattel emiong emapkn LoV unatapiog kot dwtelvotnTa Tng 080vng yla
N odpwon Twv Kwdkwv QR katd tn Stadikacio Checkout.

AVOAQUBAVETE TNV UTIOXPEWON VO EYKATAOTHOETE TIC EVNUEPWOELS TIOU 00.G TPOooPEPOUE. Oa
eVNUEPWOE(TE avaAoya KOTA TN XPHON TOU AOYLOULKOU. AgV ETTPETIETAL N XPHON TNG UTINPECLOG
O€ TIOPOTTOLNUEVEG TEAKEG CUOKEUVEC (T.X. e jailbreaking/rooting).

6. Aettoupyia kpdtnong

AuT n evoTNTA 6 LOYXUEL yLa TN XPron tng Aettoupyiog kpdtnonc. H Aettoupyia kpdtnong sivatl
SlaBéoiun povo oto Lidl Plus.

6.1 Avtikeipevo

H Aettoupyia KpATNONG 0AC EMITPEMEL VA KAVETE KPATNON TWV TPOIOVIWY Tou Kabopilovtal oto
Lidl Plus kaL otn cuvéxela va T MOPAAABETE amo £va KATACTNUA TNG €TAOYNG oag. MNa va To
KAVETE aUTO, MPEMEL MpwTa PEow tou Lidl Plus cUpdwva pe tnv evotnta 3 va syypadeite otnv
unnpeoio. Npoogfte OTL oplopéva MPOoIoVTa TNEG YKAUOG oG elval StaBgatpa povo yla eplopl-
OUEVO XpOVLKO Slaotnua. Ma autd tov Adyo, Slatnpolpe To SIKalwHa va TIEPLOploOUE 1) va
QUTTEVEPYOTIOLOOUE TN Asttoupyla kpatnong oto Lidl Plus omoladnmote oTLypr], aKOWN Kol Xw-
pic mponyoUuevn eldonoinon.

6.2 Mn 8£0LEUTIKOG XAPAKTAPAG TNG KpATNONG
OL KpatnoeLg elval Swpedv Kot pn SeoUeUTIKEG. H kpdtnon Sev Snuloupyel KUPLEG CUMPBATIKEG

UTIOXPEWOELG, SNAadA N KPATNON 8EV COG UTIOXPEWVEL VOL AyOPACETE oUTE Snuloupyel aflwaon
€K LEPOUG 0OC YL TNV KpATnon A TN LeTaBifoon Tng KupLOTNTOC TWV TPOIOVIWV.
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6.3 Aladikaoia kpatnong

H Aettoupyia kpatnong oto Lidl Plus Ba oag epdavilel avtopata ta npoiovra mou sivat Slabé-
OLlLOL OTO ETUAEYUEVO KaTdotnua. Edv ta mpoiovta dev eival Slabeoipa oto eMAEYUEVO KATA-
oTNUa, €xete T Suvatotnta va petafeite oe AAO Katdotnua. MpoyLOTOMOLETE (Lo KpATNoN
ETUAEYOVTOC TIPWTA TO TPOLOV otnv ermbupntr) noootnta oto Lidl Plus kat kdvovtag KALK othy
eruhoyn «Kpdatnon» yla va TonoBetnoete To mpoidv oto KaAdbL ayopwv. Méoa oto KaAdbL ayo-
PWV, UIOPE(Te akopa va aAAAEETE TNV TOOOTNTA TWV ETUAEYUEVWV TTPOIOVTWY N Vo 0P OLPETETE
nipoiovra amnod to KaAabL ayopwv. H Kpatnon oAoKANPWVETAL POALG KAVETE KALK OTNV EMIAOYN
«Mn 8e0UEUTIKA KpATNON TwPO» 0To KAAAOL ayopwv. Itn cuvéxela, Ba Adpete emuPePfaiwon
napalafng tng KpAtTnong oag oth dtevBuveon NAektpovikoU TaxuSpopeiou Tou SnAwoate KoTd
™V gyypadn cag. MOALC Ta Kpatnuéva TTPoiovTa amoBnKeUTOUV ylot EGAG OTO KOTAOTNUA KAl
elval étowa yla apalapn, Oa AaBete eniong pia eldomoinon mapalaBng LEow NAEKTpOVIKOU
Tayudpopeiov. Mmopeite va Bpeite tov akpLPr] xpovo SLabecIUOTNTOC TWV KPATNUEVWY TIPOLO-
VTWV 0TO eMAeyUEVO Katdotnpa oto Lidl Plus kaBwg kat otnv eldomoinon napaofnic. Asv eival
duvatni n mapdtacn NG neplédou Slatrpnong oto kataotnua. Mmnopeite eniong va mapako-
AouBeite TNV Katdotaon tTNG KPATNONG oag omotadnmote otiyun oto Lidl Plus.

6.4 MapoAofn Kol oyopd ono TO KOTACTHHA

Ma va mapoAdPETE TO KPATNHEVA TTPOIOVTA, ETILKOLWVWVIOTE UE £VaV UTTAAANAO TOU EMIAEYUEVOU
KOTQOTAUATOC KoL SWOTE Tou Tov aplBud mopayyeAiag TG KpATNOoNG - ToV Omolo pnopsite va
Bpeite oto Lidl Plus, otnv emiBeBaiwon tng kpdtnong i otnv eldomnoinon mapolaBng. Itn cuve-
XElQ, T KpATNHUEVA TpoiovTa ayopalovTtal e TANPWLN TWV POTOVIWY eni TOMOU oTo TauElo
TOU KataoTtpatog. O cupPatikdc staipog eival n etatpeia Lidl mou Staxelpiletal to kataotnua
napaAapnc.

6.5 Metayevéotepn aAlayn Kal akUpwWaon ThG KPATNoNG

Mropeite va aAAGEETE 1 VOL OKUPWOETE TO 0UVOAO 1 LEPOC TNG KPATNONG OTNV evotnTa «H Kpa-
nor pou» oto Lidl Plus kavovtag kALK oto koupri « ANayn» 1 « AkUpwon Kpdtnong». Kavovtag
KALK 0TO KOUUTIL « AAAayr)», n TTPONYOULEVN KpATNor) oo Ba akupwBel katl OAa ta mpoidvta mou
elyate apywka kpatrosl Ba pooteBouv {ava oto KAAABL ayopwv oag. ITn CUVEXELD, UmopEite
va ene€epyaoTeite To KOAAOL 0yopwV Kal vol eMLBEPALWOETE €K VEOU TNV KPATNON KAVOVTAG KALK
oto «Mn 8eopeuTikA KpATnon Twpay. Eav n kpdatnon dev emiBePaiwOdel ek véou, Sev Ba kpatn-
BoUv mpoiovta. Metd and kaBe aAAayn 1 akUpwWon TNG KpATNoNG oag, Ba Aapupavete pRvupa
eruPePfaiwong otn devBuvon nAektpovikoU taxudpopeiou mou SnAwoate KATA TNV eyypadn
0ag.

Q¢ evallaktiky AUon oTnV aKUpWon N €AV n aKUPWON TNG KPATNONG dev elval TIAEOV TEXVIKA
edktn emeldn n kpatnon Sev BplokeTal MAEOV OE KATAOTAON KOE TIPOETOLLAOIOY, UMOPELTE €-
Tiiong va adnoete TNV KpAtnon va ANeL, dv dev mapaAdPeTe Ta KpATNUEVA TIPOIOVTA EVTOC TOU
XPOVLKOU SLaCTAUATOC TTOU OpileToL oTRV EVOTNTA 6.3.
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6.6 lotopko

Edbdoov n Aettoupyia kpatnong oto Lidl Plus sival evepyn, ot kpatroelg oag Ba epdavilovral
otov Aoyaplacud oag.

7. Ol UTIOXPEWOELG OaLG
Mpénel

® VO ELOAYETE CWOTA OTOLXEL KATA TNV eyypadn oag Kot Statnpeite To mpodil oog evn-
LEPWHEVO,

® VO EVNUEPWOETE TOV aplBUd Tou Kvntou oag thAsdpwvou oto Lidl Plus apéowg otav
oAAd€ete Tov aplOpd Tou Kvntou cog tnAsdwvou,

e va Slatnpelte Tov KWIKO MPOCRACNC 0aG LUCTIKO KoL Vo Tov 0AAATETE OE epIiMTWOoN
Kakig Xpriong f uroiag Kakrg xpong Kot

® VO XPNOLUOTOLE(TE TNV UTthpecia cUpdwva pe TNV Loxvouoa vopoBeaia.

AGBete eniong umoPn OTL XPNOLUOTIOLOUUE KUPLWG ToV aplBuo Tou Kivntou oag ThAsdwvou ylo
va o0 avayvwpiooupe wg e€ouclodotnuévo KAToxo Tou Aoyaplacpou oag Lidl Plus. Emopévwg,
elvat Llaitepa oNUAVTLKO 0 TPEXWV apLlBUOC KvnToL ThAedwvou oag va eival tavta anobnkeu-
pévog oto Lidl Plus. Autocg eivat o povog Tpomoc yia va S1acdaALoTel OTL UMOpELTE va £XETE TIPO-
oBaon otov Aoyaplacuo oag Lidl Plus omoladnmote otiypr, oKOWN KoL av EEXACETE TOV KWSLKO
npooBaocng oag, kot 0tL dev Ba LMOPECOLV VA ATOKTAGOUV MPocBacn oto Aoyaplacpo oag Lidl
Plus un e€ouolodotnpévol Tpitol, av aAAd&ete Tov aplBuo Tou Kvntol oag TnAedwvou.

8. Yravaywpnon
8.1 Awaiwpa uravoyxwpnong

‘ExeTe TO SIKALWMA VO UTIOVAXWPNOETE Ao TNV mapoloa cUUPBacn eviog 14 nuepwv xwpig va
Sdwoete kapia attioloyia. H meplodog unavaywpnong ival 14 nuépeg amno tnv nUépa ocuvayng
™G oupBaong.

o Vo oK OETE TO SIKalwpo UTIavVaXwWPENoNG, TIPETEL VO EVNUEPWOETE EUAC, TNV

Lidl Stiftung & Co. KG

Stiftsbergstrale 1, 74167 Neckarsulm, l'eppavia

TnAédwvo: 800 111 3333 (kAnoelg and otabepod - xwpig xpewon) N +30 2311768568 (KAROELg
amd KWNTA - AoTIKN XPEWON, YPAUUEG €WTEPLKOU - XpEwan oL UPWVA LE TOV EKAOTOTE IAPOXO
e€wteptkol)

E-mail: dataprotection@lidIplus.gr

HEow oadoucg SNAwaoNG oag yla TNV anddpaor oog Vo UTTAVOXWPNOETE Ao TNV aPoUsa OUL-
Baon (m.x. emLoTtoAn Tou ArooTEAAETAL TAXUSPOULKWCE ) e daf 1 Ue NAEKTPOVLKO TaxudpopEio).
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Mropeite va XpnOLUILOTIO)OETE TO CUVNUUEVO UTTOSELYO EVTUTIOU UTtavVaXwpenong, aAAd autd
Sev elval umoxpewtikd. Ma TNV THPNoN NG Mpobeouiag untavaxwpnong, apkel va otellete TV
gldomnolnon yLa v Aoknon Tou SLKOLWUATOC UTtavaXwpenong mpLv amod tn Anén tg npobeopiog
umavaywpenonc.

8.2 JUVEMELEG TNG UTTAVAXWPNONG

Edv umavaywpnoete ano tnv napoloa cUUPBacn, Oa odg emoTPEPOUE OAEG TIC TTANPWLEC TTOU
AaBape and eodc, cupneplappavouévwy twv e€06wv napadoong (pe e€aipeon ta mpocOeta
£€06a tou mMpoKUTTOUV amtd TNV eMAoyn aro e0d¢ aAou Tumou mapadoaong amnod tov ¢onvotepo
TUTIO TUTIOTIOLNUEVNC Ttapddoong mou TipoodEpoupe), xwpic adikatodoyntn kabuaotépnaon kol
o€ KABe mepinMTwon To apyoTePO evtog 14 nuepwy amo TV NUEPA KATA TNV Omoila evnuepwon-
KOLLE yLa TNV amodacr) oo Vo UTIAVOXWPNOETE Ao TV mapovoa cUUPBacn. MNa tnv emotpodn
auth, Ba xpnollomnolcou e Ta idla péoa MANPWNAG TTOU XPNOLUOTIOLCOTE YL TNV APXLKH GU-
vaAlayr, eKTog edv cupdwvnBel pnta Stadopetika pall oag. e kapia nepintwon dev Ba xpe-
wOelte e omoladnmote £€0da yla TNV EMLOTPOPH AUTH.

Eav £xete IntNoeL va apxioouv oL UNPeoieg KATA TN SLAPKELX TNG TTEPLOSOU LTIOVAXWPNONG,
TPEMEL VA oG KATOBAAAETE €va eUAOYO TTOOO TIOU AVTLOTOLXEL OTO TTOCOGTO TWV UTINPECLWV TIOU
€xouv Nén mapacxeOel HEXPL TN OTLYUNA TIOU HOG EVAUEPWVETE VLA TNV GLOKNGCN TOU SIKOULWUATOC
UTIOVOXWPNONG Ao TNV tapoloa cUUPBACH O OXECN UE TO CUVOALKO QVTIKELLEVO TWV UTINPE-
olwv 1ou TtpoPAEmnovral otn cuppaon.

8.3 ‘Evtumno unavoywpnong

‘Evtumno unovaxwpenong

9. EuBUlvn

OL SLOXELPLOTEC TWV ETULUEPOUC NAEKTPOVIKWY UTINPECLWYV EIVaL OTTOKAELOTIKA UTIEUOUVOL yLO TNV
Tlapoxn Twv urnpeclwv toug. H Lidl Stiftung Sev euBuvetal yla TUXOV a€LWOELS TTOU TIPOKUTITOUV.
To 1610 LoYVEL KaL yLor GAAEG oUVELODOPEC ATIO AVEEAPTNTOUC TpiTouC, OWG Evag mapoxog Sia-
Swktvou.

EuBuvopaote xwpic meploplopd yia S6Ao kot Bapld apéAsla, kabwc Kat yio {npisg mou mpoku-
TiTouv amo Oavaro ) PAALN TNG CWHOTIKNAG OKEPALOTNTAS I TNG UYELAG.

Y& MePMTWOELG eAadpag apéAsLag, eVBUVOUAOTE HOVO Ot TEPUTTWON Ttapafiacng ouctwdoug
oUPBATLKAC UTIOXPEWONG. MLa oUCLWENG CUUPATLKA UTIOXPEWGCN UTIO QUTH TNV €vvola ival pa
UTIOXPEWGN TNG OToLaC N eKMANPwWaON €lval ouolwdnG yLa TV eKTEAECN TNC cUUBACNG KAl 0TV
EKTIANPWON TNG OMoiaCg 0 AvILoUPBAANOUEVOG UMOPEL CUVETTWCE va BacileTol KOVOVIKA. ITNV Tie-
pimtwon auth, n euBuvn meplopiletal otnV TUTIKN Kot TIPOBAEYLUN Inuio KOTA TN OTLyur TNG
olvaync tng cupPaonc.
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OL neploplopol euBUVNG LoyUoUV AVAAOYWC UTIEP TWV UTTOAANAWY, TWV AVILTPOCWITWY KAl TWV
TANpeEoVoiwY pHag.

Omnotadnmote uBUVN €K LEPOUC LAG YLOL EYYUNOELG TIOU €XOUV PNTA XOPAKTNPLOTEL WG TETOLEG
Kot yla aflwoelg mou Bacilovral otn vopoBeoia mepl euBUVNG yla EAaTTwUATIKA TTpoiovTa ev
Blyetal.

AmnokAeietal omoladnmote mepaAlTépw euBUVN €K LEPOUC HAG.
10. Katayyelia, Staypadn

‘Exete to SiKaiwpa va KATayyEIAETE TN CUUUETOXN OO OTIOLOSATIOTE OTLYU XWPLE va avadEpPETE
Tov AOyo, Kavovtag KALK atn Asttoupyia «Altaypadn Aoyoplacpou xprotn». H katayysAia and
tnv Lidl Stiftung sivat emiong duvartn omoladAmoTe oTLyUN, XWpPLg va avadépetal onoudaiog Ao-
voc. H katayyeAia and tnyv Lidl Stiftung umopet va e€etactel 16lwg edv o xpRotng mapaPLalel Tig
SLOTAEELC TWV TTOPOVIWY OPpWV CUUHETOXNAG. MEXPL va SLEUKPLVIOTOUV TUXOV TIEPLOTOTLKA O)E-
TIKA PE aUTO, Tal SedopEva TOU XpHOTN EVOEXETAL APXIKA v almoKAELoTOUV. ElSIkOTEPQ, SdLotn-
poUpe to Sikalwpa va dtaypdoupe tov Aoyaplaoud ocag Lidl Plus os mepintwon Yeudwv mAn-
podopLwyv. To Sikalwpa Twv LEPWV YLa EKTOKTN KatayyeAia yio ormoudaio Aoyo Sev Biyetal.

11. TeAKEG SLaTagerg
H yAwooa tng oupBaong sival ta eAAnVIKA.
H napovoa cUpBacn Siémetal Kat eppnvevetal cUUdwva He To EAANVIKO Sikato.

Ta pépn ocupdwvouy OTL Ta eEAANVIKA Sikaotripla Ba €xouv amokAeLloTikr dikatodooia va ekdL-
kalouv kat va anodacilouv onoladnmote aywyn, evépyela n Stadikaoia kot va Slteubetouv o-
noleodnmote dladopég mou pnopet va mpokVPouv ano 1 o oxéon Ue TV mapoloa cupdwvia.

Av omoladnmote Sldtagn Twv MapovIwy 0pwv Kataotel f knpuxBel avtiBetn mpocg to vouo, &-
Kupn 1 yLa orolovénmote Aoyo pn edappuooTéa, N v Adyw SLatagn mavel autodikaiwg va LoV EL
Kal adalpeital amd 1o mapov, xwpic oe kapia mepintwon va Biyetal n Loxug Twv Aoutwy 0pwv.

H Eupwnaikn Emttpornr) mapéxel pia Stadiktuokn mUAn yla tnv eniluon Stadopwv otn SLev-
Buvaon
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=EL. Q-
0T000, 6ev ellaOTE UTIOXPEWUEVOL AANG OUTE KOl TTIPOBUOL VA CUHUETAOXOUUE oTn Sdladikaaoia
emnihuong dtadopwv evwriov cupPouliou Stattnoiog katavalwth.
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